Barry de Graaff, B.Eng, B.Ed.

Passionate software and hardware engineer specialized in system integration and business
reporting. With over 10 years working experience and an academic background in Micro
Electronics & System design.

| am passionate about open source technologies, open standards, and data privacy, with a
strong interest in leveraging Al on self-owned hardware. | have hands-on experience in
training Al models using TensorFlow and enjoy tinkering with micro electronics and radio
technology.

Work experience

Synacor London, Software Developer, since 2019

As part of the Advanced Engineering team, | provide fixes for complex (security) bugs and
write recommendations for strategic feature development for the product owners in our
Scrum teams. Specialized in SAML, integrations of 3rd party products and Zimbra add-ons
(Zimlets). | also write technical guides to enable our partners to make their own Zimlets and
integrations and provide content to our marketing team to keep the Zimbra buzz going.

I help the security team with research, impact analysis, prioritization and forensic research.
Technologies and tools frequently used or implemented:

* Elastic Stack, React, GraphQL, Docker, Kubernetes, Rancher, Keycloak, Gitlab
* Postfix, Dovecot, Sieve, Milter, OpenDKIM, OpenDMARC, Apache, NGINX
* DNSSEC, DANE, Bind, Bash, C, Java, Python

¢ SAML and multi factor authentication
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Zeta Alliance, Co-founder and developer, since 2014

As founder | played a substantial role in setting up The Zeta Alliance, working together with
other stakeholders | set up the organizational structure for this open-source organization.

As developer | realized projects by doing surveys and crowdfundings. Notable projects are the
implementation of multi factor authentication, integrations with Rocket Chat, Nextcloud and
support for OpenPGP encrypted email.

| also manage the technical infrastructure for Zeta Alliance, including DNS, Email and various
websites. Moderator and maintainer for the Zimlet Gallery.

Technologies and tools frequently used:

e Java, JavaScript, Docker, Python, Bash, LDAP, Git, KVM, MySQL, PHP

Hivos, Senior System Administrator DBA, 2011 - 2019

As system administrator | am responsible for structuring the IT at technical and organizational
level and helping Hivos to formulate a digital security policy. Notable successes include the
implementation of SAML Single Sign On. Automated deployment with Ansible and the
development of a user account self-service system.

In addition, as database administrator | am responsible for maintaining Oracle databases for
the development and distribution of business reports and exports. Also | am responsible for
technical management of the ERP system. | set up a DTAP environment for change
management of the ERP system based on CentOS and Oracle 11/12.

Technologies and tools frequently used:

* Oracle SQL, Oracle PL/SQL, Tomcat, Nagios, Ansible, Bash, SVN
* Apache, NGINX, phpSimpleSAML, PrivacyIDEA, iptables, FirewallD
* Intelli) IDE, Oracle SQL developer, iReport, JasperServer and Compiere ERP

Achievements:

* Implemented a data warehouse for business reporting with Oracle replication ETL
e Set up a DTAP and development procedures for development of Bl reports

* Development of PL/SQL applications for XML based exports and Geocoding with Google
Maps

* Implementation of a helpdesk ticket system with procedures
* Development of a Human Resource self service system with user provisioning

* Implemented a versioning system in trac/svn to keep track of system configurations

Other employments

* Belfabriek, Webdeveloper / API specialist, 2011
* ROC Mondriaan, Application manager PeopleSoft Campus Solutions, 2008 - 2011
* PowerCraft Technology, Freelance Technical Consultant, 2007 - 2019
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Professional training
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Academic background

Introduction to Scrum Master Training

DeepLearning.Al TensorFlow Developer via
Coursera

Natural Language Processing in TensorFlow
for Al via Coursera

Convolutional Neural Networks in TensorFlow
for Al and Machine Learning via Coursera

ChatGPT Prompt Engineering for Developers
via deeplearning.ai

Amateur Radio license F via DLZA

Zimbra Technical Sales Training Certification
React introduction

Python Flask and Jinja at SpiralTrain

Docker Enterprise Developers at Global
Knowledge

Python programming at SpiralTrain
Nutanix Administration at Spinware
Java Programming at Vijfhart

Red Hat Certified System Administrator
(RHCSA)

Linux Security at Imatica
Oracle SQL Fundamentals 1 and 2 at Vijfhart

Oracle Database Administration DBA 1a and
1b at Vijfhart

Bachelor of Electronic Engineering (B.Eng.)

Micro electronics and system design, The Hague University of Applied Sciences

Bachelor of Education (B.Ed.)

Electrical Engineering, Amsterdam University of Applied Sciences
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References

When a new CEO was appointed, my manager, John Eastman, Vice President of Product and
Engineering, gave the following overview of my contributions:

Barry de Graaff

Sr. Channel Evangelist
Netherlands

Very technical

Contributes to Product Management (advocating features,
customer voice, review & sounding board)

Has gained respect of the engineering team

High connection to the Zimbra partner community
Responsible for technical articles on Zimbra Blog

Actively seeks learning new things

“No problem too big to take on” — not afraid of much
Routinely jumps in when issues arise in order to help
Completely self-driven / self-motivated, accomplishing positive
things (despite lack of structure — see side bar)

Continues to fill partner Product gaps with Zimlets — much
higher cycle time than product releases

Complete trust in him and his ability to jump in when he sees
a problem

Barry started in engineering team when | moved last
year, though his title did not change. His role on the Sales
and Marketing team centered on writing articles for the
Zimbra Blog and implementing “Zimlets” to address
channel partner needs (integrations, minor features, etc.)

Since joining the Engineering team, Barry has been a
“gap filler"— a product motivator, a technical consultant,
Product Security lead, and anything elsé where no one
else has stepped up.

| am actively wc')rking with Barry to formally define his role
— working title is “Product and En,ineen‘ng Strategist” ’
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From the Zimbra Community Forums recently (11/28) " ey
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[ Fellow Jit...

Currently | can only say 2 reasons why we should buy Zimbra 10
- Barry de Graaff

munity @

Fellow Jitster's screen

John Eastman, Vice President, Product and Engineering (Zimbra)

Jim Dunphy, retired Vice President at Aesi

r Computing, Inc., found many of the articles and

blogs | shared on social media highly valuable and wrote the following comment:

@ reddit @ rzimbra

3 Zimbra

itechbarry 21 da

@ r/Zimbra Search Reddit

SkillZ: How to use Zimbra with multiple HTTPS domains

- |
=7 (Server Name Indication) - Zimbra : Blog uiog zimbracomszozzo.. 2 E
::: 2Comments 7 Share — Save (& Hide
Post Insights
Only you and mods of this community can see this
171 il 25
Total Views Community Karma Tot

Sort By: Best +

View all comments

‘ JimDunphy - 20 days ago
Barry, you have really made a difference since joining Synacor. Love all the wiki's you have been
updating and creating not to mention the help you provide in the forums and these blog entries. It
is posts like this that give new admins confidence to tackle Zimbra mgmt, installs and hopefully
grow the ecosystem. SNI is long overdue for complete howto documentation.

f 7 ;; :: Reply Give Award Share Report Save Follow

Jim Dunphy, Vice President at Aesir Computing, Inc.
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| KPN WiFiCall 12:47 Q9 87% @m)

Re: How to stay informed about security announcements?
& by andras0602 » Wed Sep 13, 2023 8:05 am

& 'i g -
2 1E> LIE upyiduc pdlil LIL> LLIE 1> (UL &6 barrydegraaff wrote: 1
as good as it should have been, sorry For now you could manually check this page:
about that! https: [ /wikizimbra.com/wiki/Zimbra _Security _Advisories
>
And/or subscribe to the these RSS feeds (you can use Zimbra Classic Ul or some other feec
G'day Barry, https:/ /wikizimbra.com/security-advisory-feed.php <~ this feed does not give you details,

https://blog.zimbra.com/feed/ <- has also other news, but includes patches and security r

Thanks for the update. I figure the
relevant pages will be updated in due
course.

I suppose part of the issue is that
information is spread over so many
places between the forum, the website
and the wiki that getting a cohesive
"source of all truth" is somewhat
difficult.

And subscribe to the Zeta Alliance mailing lists:
https://lists.zetalliance.org/mailman/I ... liance.org

(these steps have been added to the zimbra wiki as well)

Wow, | got a pre-notification yesterday on all my email addresses.
You really make a difference over there and hear our voice. Manky thanks!!!

Personally, I appreciate the changes
you've either instigated or been a
significant part of over the last
couple of years, because for quite a
while there it really felt "Zimbra" as
an organisation had lost its way.

Regards,
Brad

< > [y (@ @

Re: [Users] Hide Video/Chat/Cloud Storage description tabs in Modern Ul

From Frédéric Nass
To Barry de Graaff

Cc users
Date Today 11:44
@ Headers

Hello Barry,
Fantastic! Thanks a lot for providing these amazing zimlets to the community. You make sysadmins lifes much easier ;-)

Best regards,
Frédéric.
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